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Service guide
from A for eel to Z for pikeperch

Additional blanket & additional
pillow
are available on request.

Automobile
We have the current traffic situation ready
for you at reception.

Bank

Sparkasse or Volksbhank is located in
Neuenbiirg in the city center.

Bicycle path
The well-known Enztal cycle path leads
directly past our house.

Breakfast

Our rich breakfast buffet is available from
7 a.m. Monday to Saturday available in the
restaurant until 10 a.m. and on Sundays
from 7.30 a.m. to 10 a.m.

Champagne
we are also happy to serve you in your
room.
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Chargers / adapters
on request (for various electrical devices
such as smartphones).

Check in

from 1 p.m.

Check out
until 11:00 a.m.

Church

In Neuenbiirg there is a Catholic service
on Sundays.

cleaning

Dry cleaning / dry cleaning or laundry

and ironing service (Delivery before

9 a.m., return by arrangement - weekends
excluded, laundry bags available).

Conferences

We would be happy to show you our
conference rooms to make your meeting
a success.

Departure
We kindly ask you to vacate your room by
11a.m. on the day of departure.







E-mail
... is: info@zordel.de

Eel

you are welcome to eat it smoked or take
it home with you.

Emergency
In the event of an emergency of any kind,
please report to reception immediately.

Fishes

You are also welcome to take our fresh
fish home with you. Our well-known trout
farm in the Eyachtal (1 km from here) is
open for you daily from 8 a.m. to 8 p.m.

Fish specialties

It doesn‘t get any fresher! Trout, carp,
char, catfish, salmon trout, pikeperch ...
We also offer fish eaters a wide range of
meat or vegetarian dishes.

Flowers

... we will get it for you immediately and
for the relevant occasion.

Getting there
Your room is available from 1 p.m.
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Greetings

Postcards are available at the reception
Hike

We have hiking and cycling maps ready
for you at reception. You have arrived

in the most beautiful hiking region in
Germany.

Hygiene products

In our rooms you will find a range of
various hygiene items (e.g. toothbrush,
toothpaste, disposable razors, etc.)

International socket adapter
by request. Contact us!

Internet
Our WiFi password is: Forelle20

Laundry
Hand in your laundry at the reception and
we will bring you back to your room clean.

Linen change
We are happy to change your bed linen
every day - just talk to us.







Location

Our hotel is located directly on the Enz
Valley Cycle Path and at the entrance to
the Eyachtal nature reserve.

Lost property

If you miss something or have found
something, please contact the reception.

Luggage service
by request.

Lunch
We would be happy to bring your lunch to
your room, just call reception at 100.

Medical care

The doctors on duty are known at the
reception, we are happy to help you there.

Meeting

Please contact us, we have very nice
conference rooms with the latest
technology.

Menu

Would you like a special menu for a
wedding anniversary, birthday or any
other occasion?

We look forward to your wishes.







Mine

There is a mine in Neuenbiirg that invites
you to take a tour. You can find out the
opening times at the reception.

Mihlradstible

We would be happy to reserve a
table for you for lunch or dinner in our
Miihlradstible.

Neuenbiirg Castle
For details, please refer to the enclosed
brochure ,Very nice excursion tip!“

News
please refer to either the TV, radio or the
morning newspaper.

Restaurant opening times
Mondays from 5 p.m. to 9:30 p.m.

for hotel guests only. Warm meals from
Tuesday to Sunday from 11:30 a.m.

to 9:30 p.m.

Pay
You can use any credit card or, of course,
cash.







Pharmacy

The nearest pharmacy is in Neuenbiirg.
We would be happy to get the medication
you want for you.

Phone

All rooms are equipped with direct dial
telephones. Phone info is next to the
phone.

Pikeperch
there are several variations in the
restaurant for you.

Pillow cleaning

Our pillows are cleaned and / or replaced
annually.

Pillow selection

Choice of different types of pillows (cherry
stone, spelled, etc.)

Print option

Print your documents privately and
securely if you wish.

Post

you are welcome to hand it in at the
reception.







Reception
is open for you every day from 6 a.m.
Telephone number 100

Resin

Do you know our hotel ,Zum
Klosterfischer* in Blankenburg / Harz?
Please take a brochure with you and visit
us there.

Rest day
We are also open to our hotel guests on
Mondays from 5 p.m. to 9 p.m.

Room key

You should be away and it gets late,
please take your room key with you,
because it also fits on the hotel entrance
door. Please do not forget to return your
key on departure.

Safe

We are happy to keep your valuables in
our safe. Simply register at the reception.

Shopping
in Pforzheim, Baden-Baden, Schomberg,
Stuttgart and Karlsruhe







Shoe shine machine
at the hotel entry.

Shoe shine service
We are happy to clean your shoes so that
they shine again.

Smoke

We are a non-smoking hotel. We ask you
not to smoke in the rooms, otherwise we
will not be able to rent these rooms out
the next day and will have to invoice you
for it.

Swimming

Our region has the most beautiful baths in
Baden-Wiirttemberg, e.g. Bad Wildbad in
the Palais-Thermal with a wonderful sauna
and pool area, to Bad Liebenzell, Ettlingen
or Bad Herrenalb.

This and that

In order to make your stay as pleasant as
possible, we ask you to come to us with
your wishes. We're here to help.

TV

Please refer to the TV booklet for the
programs, radio is on 11 and 12.







Vacation

Enjoy your vacation and express your
wishes. We're glad.

Wake up
Let us know when you want to be woken
up.

WIRELESS INTERNET ACCESS

The access code is ,Forelle20“ and can
be accessed free of charge in the whole
house!

We wish you a pleasant stay
with us.

Family Zordel &
employees

E]f""" o

We‘re glad
' Uis about your
Rating!
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Your notes
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